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MBER THAT THE PERSON YOU ARE TALKING TO RAS YOUR BEST
INT[RES ) AT HEART, E\/H\IUYOU DO NOT AGREE ON SOMETHING

\/
——§THRT TOUGH DISCUSSIONS WITH CLEARLY ARTICULATED QBJECEEV 4}—

I -
&8 K Y0URSILE, A 1 BEING KINDT —— =\ §
@ —/ wm ' STATEMENTS ——
< (TAKE R B uw FOR YOUR FEELINGS

WITHOUT BLAME, 57 [U LATTON, OR INFLAMMATORY LANGUAGE)

——— KINDLY REPEAT BACK WHAT THE OTHER PERSON 1§ AYING—Q—
(?(THISHHPSTOSHOWYOUARE S[NINGANDUND ISTANDR, |/

7 RATHER THAN JUST WATTING FOR YOUR TURN T0 TALK g\ /
\ A

& —— DON'TINTERRUPT —— N\
“——— TFYOU DISAGREE, KINDLY SAY 50 AND EIPLAIN ——&
.- 10U POINT OF VIEW
——— WE ALL MAKE MISTAKES - AROLOGLZE! ——
VB practice Ustg "THINK”, "TEEL", AND " BeLTEve — ¥y
e NDBODY CAN MAKE YOU FEEL ANYTHING —— > &
<« (OTHERS CANNOT CONTROL YOUR FEELINGS, v

f0U RAVE ALL OF THE POWER!)



