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) TANDTO GREET EVERYONE WITH WARMTHANDAFRI ENDLY
ACKNOWL EDHNGA TEAM MEMBERS AND GUEST NHIN 10

RESPOND PROMPTLY AND COURTEQUSLY TO THE TNDIVIDUAL NEEDS
OF OUR PATIENTS AND COLLEAGUES

LEARN SOMETHING UNTQUE ABOUT EACH PATIENT, USING THETR NAME T0
l GENUINELY PERSONALLZE THEIR EXPERTENCE

2 CONDUCTYOURSELE TN A MANNER THAT TS KIND, RESPECTFUL AND
~ OUPPORTS A POSITIVE WORKING AND HEALING ENVIRONMENT

USE PROPER PHONE ETIQUETTE BY ANSWERING EVERY CALL. @
WITH A SMILE \ |/

LF A PATLENT EXPERLENCES A PROBLEM, WORK QUICKLY AND
RINDLY TO FIND A RESOLUTION

MAINTAIN A PROFESSTONAL APPEARANCE AND A CLEAN AND
ORGANTZED WORK AREA

WHEN PATLENTS NEED DIRECTIONS WITHIN THE CLINTC, PERSONALLY
ESCORT TREM WHENEVER POSSIBLE
\

3 PUT WORKPLACE AND PATIENT SAFETY FIRST AT ALL TIMES N

CONSISTENTLY DEMONSTRATE OUR STANDARDS OF SERVICE EXCELLENCE
WITH EVERY PATLENT, EVERY TIME.
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